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CONTACT INFORMATION:  

Dynamic Health Medical Group     
704-525-6288 
 

Dynamic Health Takes Immediate Action To Respond To The 
Coronavirus 
 
Charlotte, NC March 20, 2020 - Like everyone throughout the greater Charlotte 
community, the doctors and staff at Dynamic Health are concerned and deeply 
saddened to see the growing number of COVID-19 cases in the community as a 
result of the spread of the coronavirus. 

Dynamic Health reports that they are grateful not to have any known cases of 
COVID-19 among their staff or patients at this time. 

The Dynamic Health office will remain open for now and will continue to treat 
their patients during modified operating hours. In the event that there are any 
additional changes to the hours of operation, patients are instructed to visit the 
company’s website at www.dynamichealthcarolinas.com. 

Additionally, Dynamic Health is taking the following steps in its office to prevent 
the spread of the virus. 

Patient Protection Measures Being Taken (updated 6/25/2020): 

- Doctors and staff are utilizing face coverings per CDC guidelines and the 
NC mandate (updated) 

- We have installed several cleaners developed by NASA that kill all pathogens 
in air and on surfaces.  These pathogens include bacteria and, most 
importantly, viruses like the coronavirus and other stronger viruses. 

- Patients or staff that believe they (or any family members) may have any of the 
symptoms of the coronavirus are being instructed to stay home and instead 
call their doctor for further instructions on testing. 

- Patient appointments are being spread out throughout the day so as to 
minimize the number of patients in the waiting area at any one time 

- Hand sanitizer stations are provided upon entering and exiting the building, as 
well as throughout the common areas and treatment rooms 

- Seating in the patient waiting area is now spaced farther apart (social 
distancing) 
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- Therapies have been spaced out on the floor (social distancing) 

- All staff have been trained in identifying the symptoms of the coronavirus and 
the immediate steps to take if they suspect someone may have the symptoms 

- The office is being cleaned and sanitized throughout the day with increased 
emphasis on disinfecting all frequently touched surfaces continuously 

- Doctors and staff are sanitizing their hands before and after they touch any 
patient 

- All staff have been retrained in proper hand washing and sanitizing practices 
to minimize the spread of germs 

 

The Dynamic Health Team feels “It’s critically important that we get out ahead of 
this thing and take every possible precaution to ensure the health and safety of 
our patients and our staff. But we also know that the work we do here every day 
is helping our patients become healthier and build stronger immune systems that 
are more capable of fighting off the effects of this virus. We want to be here for 
our patients, to help them fight through this virus outbreak.” 


